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Abstract

The purpose of this study was to investigate impact of social
responsibility on competition in the Palestinian telecommunication
company from the perception of customers A Case Study of jawal
company where researchers used a descriptive approach to its
appropriateness for the purposes of the study This study was conducted
on a sample of (100) Client agents Palestine Telecommunications
Company was selected in the manner convenes, where researchers work
to identify a tool to collect information, where the researchers using a
program (SPSS) for statistical treatments appropriate to put the study for
it according to the following changes: (sex, place of residence,
educational level, field work). In a sample of clients Palestinian
Telecommunications Company. It is through the results generated from
the analysis of questionnaire, where analysis showed many positive
aspects in the company deals with its customers and members of
Palestinian society and its effective role in supporting cultural activities
and other terms of adoption through the analysis of the items contained in
the questionnaire, and also found many negative attitudes, for example,
the company's responsibility towards environment where the perception
of unconditional negative side, the responsibility of the company have
been providing many of the recommendations that help to overcome

some of the things that may be lacking in it.



The study found that:

Ito operate the company to increase concern for the environment
through the use of means of communication to avoid potential pitfalls in
the future of the environment through means of modern and
technologically advanced

2Work on the development of efficient workers continued to increase
efficiency and improve productivity

Attention to three more new customers to the company and who did not
Inalo chances attention as customers of the former remains the image of
the company in the minds of its customers to increase confidence and
loyalty
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